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Value Chain

In line with our sustainable development policy, we seek to achieve economic and social development

benefits through programmes and/or actions leading to increase, year after year, the participation of local

suppliers in our value chain.

Since long, we have been committed to
develop local suppliers not only for the
mining industry but also for other sectors and
markets. We are focused on sustainable
development beyond the useful life of Minera
Alumbrera, by generating local installed
capacity.

Besides, we have been working on the
substitution of imported goods and services
with local production, what generates direct
and indirect benefits in the nearby towns and
in the region.   

For such purpose, we train and guide
suppliers with development potential on the

In this sense, we work in the generation of
opportunities of business exchange and train
those people who, although interested in
becoming part of the process, have certain
restrictions to such access.

Likewise, the generation of direct and indirect
employment is one of our top priorities. Thus,
both local purchases and the salaries paid to
workers, through the consumption they
generate, multiply direct jobs and the wealth
or added value resulting from this activity. In
short, we work everyday so that the revenues
from direct purchases and those resulting
from workers’ spending  are an engine for
the development of these towns.

requirements of the mining sector, in general,
and of our company, in particular. Thus, we
have identified opportunities for the purchase
of food and regional products and the
provision of different services in the nearby
communities.

In the long run, our objective is to maintain a
close liaison with the local Chambers of
Mining Suppliers in neighbouring
communities. The exchange of needs
between suppliers and companies improve
the bonds between the parties and generates
significant contributions to the value chain.

In fact, as we noted above, the purchase of
national goods and services and that resulting
from the spending of workers are one of the
major contributions of the project to direct
and indirect job and wealth generation in our
country. The indirect job multiplier from these
purchases amounts to 11, approximately, that
is, for each direct job generated by the
project, 10 indirect jobs are created as a result
of both types of expenses.

Objectives met during 2009

Gradual increase in domestic supplies by
establishing common strategies with local
authorities to foster business and industrial
development.

Consolidated use of San Francisco Pass for
incoming supplies from Chile to the mine site,
by improving logistics and achieving economic
synergy throughout the area.

Increased commitment of in-house staff and
service suppliers from neighbouring
communities to effectively develop local
suppliers. 

Direct liaison with local suppliers of nearby
communities through scheduled visits to other
towns of the province of Catamarca.

Disclosure of information on our
requirements, service quality policies and
delivery times to ensure our suppliers'
commitment to Minera Alumbrera’s daily
operations and to improve both their services
and communication. 

Higher retention of the economic resources 
of the region through an increased business
liaison with local companies. Thus, we
contribute to improve the local distribution 
of revenues by generating a cascading effect
on the communities involved.

Challenges for 2010

Pursue the commitment of in-house staff,
suppliers and authorities with our supplier
development policy.

Maintain general and specific mining activities
in our communities, with development
potential for our business and the people
living in the vicinity.  

Brief local suppliers on our safety, health and
environment requirements to ensure
sustainable development in the long run.

Transfer the company-community experience
as a model of integrated development, by

assuming clear leadership in the sector, with 
a participatory, integrating and pioneering
image.

Promote sustainable development in the
productive chain, through reliable and
proactive behaviour, where the community is
informed and committed to maintain the
business development.  

Develop business strategies to ensure
effective cost management practices.

Best Practices

At Minera Alumbrera, we require our
suppliers to comply with labour laws.
Likewise, we have developed clear policies for
the transfer and implementation of the best
environmental, safety and health and human
resources practices.

Safety and Health
Our main goal is to create and maintain a
healthy and injury-free work environment
under the highest safety and health
standards, in compliance with the applicable
laws in force and in accordance with Minera
Alumbrera best practices and statutory
requirements. We encourage workers to
develop an effective management through
training, safety comments, improved
procedures, risk audits and inspections.
Therefore, prevention awareness is ensured
through compulsory safety workshops and
sessions, the use of personal protection
equipment, and the development of
contingency plans for high-risk activities.

Environment
We inform our contractors about our
Environmental Performance policy that
establishes our commitment to achieve the
highest environmental performance and
compliance with the laws in force. Minera
Alumbrera operates in a responsible way to
protect employees, contractors, neighbouring
communities and the environment.  This
includes responsible waste management
practices and water and energy conservation. 

Employment
Minera Alumbrera strictly controls compliance
with the applicable laws and collective
bargaining agreements, and ensures that
suppliers provide evidence of such
compliance, including payslips, payroll tax
payments, Workers Compensation insurance
coverage -depending on the duties of
individual employees- safety programmes, etc.
Minera Alumbrera sets and informs suppliers
of recruitment process for operators and
employees living in Catamarca as well as the
company's fraud control and environmental
policies. Minera Alumbrera firmly repudiates
any kind of child work, discrimination and
corruption. 

Local purchases

In 2009, we have purchased Argentine goods
and services for over USD294 million, what
represents for the country, daily revenues of
more than USD782 thousand. Out of this
figure, USD10.6 million were spent in the
province of Catamarca while 10 years ago,
the purchase of national goods and services
in this province totalled $250,000.

Evolution of domestic purchases.
2007-2009. In Million USD
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Pedro Ayala, president of Cactus SRL, has become a supplier of construction materials of Minera Alumbrera.
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In 2009, domestic purchases grew 8%
compared to 2008, what shows a steady
increase as a result of Minera Alumbrera policy
of replacing imported goods and services with
domestic ones.

During the last ten years, purchases from the
province of Catamarca reached nearly USD52
million. This has been possible due to the
design and implementation of plans to
encourage the purchase of goods and services
in such province and in the nearby
communities.

In the province of Catamarca we have 277
active suppliers.

In 2008, Minera Alumbrera completed some
expansion projects that involved a huge
investment in services and materials applied
to capital expenditure. However, the level of
purchases in our towns was higher than in
previous years.

In 2009, we purchased supplies and services
from Andalgalá, Belén and Santa María 
for USD6 million, what represents 58% 
of the purchases made in the province of
Catamarca. Out of this figure, 84%
corresponds to services and 16% to goods.

Likewise, 61% of the purchases were from
Andalgalá, 31% from Santa María and 7%
from Belén.

Minera Alumbrera’s direct demand in the local
area increases the added value and indirect
jobs of these communities thanks to its
multiplying effect. If we add the money spent
by project workers living in these towns, the
direct job multiplier, resulting from both
expenses at local level, is around 3.5. This
means that, for each direct job, 2.5 indirect
jobs are generated in local economy from
these purchases. The multiplier results from
considering a cash flow from expenses in
these towns of USD9 million per year on
average.

The survey carried out by the Consejo
Empresario Argentino para el Desarrollo
Sostenible with Minera Alumbrera workers in
2009, allows to prove the behaviour
hypothesis of workers in connection with
their spending in local shops. In fact, 86% of
the surveyed workers say they buy food and
clothes in local shops. Likewise, 71% and
75% express that they purchase electric
appliances and materials to construct and/or
repair their homes from local shops.

In the value chain, our workers
play a major role to generate
more liaisons with local
producers.

Training Workshops

Minera Alumbrera recognised that good
contractors’ operations contribute to business
success and responsible operational
performance while ensuring environmental
sustainability, preserving a healthy and
accident-free workplace.  

Therefore, Minera Alumbrera conducts
training workshops on safety, health,
environment and community relations,
emergency procedures for environmental
incidents, emergency systems on the road,
failure tree for transportation, etc.  The
purpose is to generate integration among
different companies and exchange
experiences through proactive participation.

In 2009, we shared activities with our
suppliers and contractors in Sustainable
Development issues and worked on the
application of Minera Alumbrera and Xstrata
standards to current and new contractors and
suppliers. We assessed the level of
compliance and application of our standards
and prepared a work plan, through training
workshops.

We also organised audits on the works
performed by contractors, to assess
compliance with sustainability requirements.

Workshops deal with safety issues, risk
identification, safe work procedures, accident
investigation, behaviour, defensive driving,
environmental incident report, recycling,
waste management, environment awareness.

In terms of community relations, we have
provided training on hazardous products. We
trained on the toxicology of chemicals and
their effects on health, treatment of
intoxicated patients, transportation of
hazardous materials, answer to incidents with
explosive materials.

At the mine site or in neighbouring cities, we
hold regular meetings with suppliers,
contractors and community representatives
(police, fire fighters, superintendent).

Purchases in the Primary 
Impact Area (API). 2009

62% Andalgalá

31% Santa María

7% Belén

Suppliers by region. 2009
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Round Trip
Néstor Dorado made a decision that, thanks to his tenacity and
competitiveness, promoted the development of his transport business.
Supported by Minera Alumbrera, he received solid training and today,
his company has no accident records.

Value Chain

José Luis Álvarez, carpenter of Belén, trained within 
the framework of the Supplier Development programme 
to improve his business liaison with Minera Alumbrera.

Néstor Dorado decided to improve his driver
skills. Together with other three partners, they
were engaged in the transportation of
people. In 2005, Dorado was able to change
his fate thanks to Minera Alumbrera when
Dorado was the successful bidder in a bidding
process to provide land transportation to
company workers in Andalgalá.

Dorado knows that it was not easy to reach
his current working stability. His partners had
refused to follow the way of formal labour
conditions and to comply with the safety and
comfort required by the company. But he
knew that “in the future, such change could
be good”. A newer car would entail more
working prospects so he bought a new car.
His fleet started to grow based upon the
growing needs of his client. Then he bought
another car and a van and he was able to
lease it to third parties.

In order to provide these services, Néstor
Dorado, born in Andalgalá, had to devote his
time to receive training in safety,
environment, continuous improvement in
service quality through courses organised by
Minera Alumbrera. As a consequence of that,
Dorado’s company has no records of
accidents or incidents.

“I feel Minera Alumbrera has turned me into
a developed supplier. The company has also

recommended me to provide services to third
parties in the area”, explains Dorado.
Alumbrera gave him a course on driving and
safety, defensive driving and first aid. In turn,
Dorado recognises that he has achieved to
modify certain responsible citizen behaviours:
“I notice this change when I follow the
company’s strict safety rules and environment
protection measures, such as not throwing
litter through the car windows. Then, you
pass this knowledge to your family and
friends”.

In 2008, Transporte El Dorado executed a
new long term agreement to transport
workers from the pump station in Andalgalá.
A purchase order for two years - replacing
shorter ones -allows more stability, work
planning and cost reduction. According to the
evolution of the supplier’s turnover in 2009,
by July he had already exceeded 2008
turnover.

Dorado intends to continue growing despite
the current economic situation. However, he
trusts in the possibility of continuing with the
provision of services to Minera Alumbrera. In
fact, he has hired two drivers from Andalgalá
to participate in his small but growing
business.
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Summary of key sustainability data

Summary of key 
sustainability data

CECONOMIC CONTRIBUTION 2007   2008 2009

Division's revenues. USD1,279 million USD1,123 million USD1307 million
Division's EBIT. USD602,566 USD387,924 USD505,992
Employee salaries and benefits. USD23.8 million USD29.3 million USD31.7 million
Royalties and taxes. USD661,520 USD431,858 USD550,950
Corporate social involvement. USD3.7 million USD5.8 million USD5.2 million
Courses, grants and training. USD407,436                USD666,861                 USD335,504

Corporate governance and management systems

Total value of financial and in-kind contributions to political parties. 0 0 0
Percentage of security personnel trained on human rights. 0 100% 100%
Percentage of suppliers and contractors subject to human rights investigation. 0 0 0

Our people

Total workforce 2,092 2,208 2,097
Permanent employees 1,355 1,416 1,387
Full-time contractors 737 792 710
Total employees covered by collective bargaining agreements. 885 908 927
Percentage of local employees. 544 532 554
Fatalities. 1 1 0
Total Recordable Injury Frequency Rate (TRIFR). 6.29 6.81 3.95
Lost Time Injury Frequency Rate (LTIFR). 1.44 1.02 0.36
Disabling Injury Severity Rate (DISR). 142.48 147.74 17.79
Health and safety prosecutions. 1 2 4
Health and safety fines. 0 0 0
Occupational illnesses. 0 0 0
Average hours of training per employee. 133.30 173.71 164.35

Our community

Community complaints. Not assessed 29 14
Community relocation. 0 0 0

Environment

Direct energy consumption (KW/h). 832,203,840 835,854,720 808,370,193 
Total energy consumption. Not calculated Not calculated  Not calculated  
Total water consumption (m_). 22,239,905 21,100,967 22,848,469
Total recycled and re-used water (m_). 53,813,842 59,840,256 61,325,130
Direct greenhouse gas emissions (CO2 equivalent per million tonnes). Not calculated  Not calculated  1.45 Ton CO2/K 

Ton moved
Total greenhouse gas emission (CO2 equivalent per million tones). Not calculated Not calculated Not calculated 
Sulphur dioxide stack emissions. Not applicable Not applicable Not applicable 
Land disturbed (ha). 24,2 8,1 25,82
Land rehabilitated (ha). 8.8 11.3 10.98
Category 3 incidents.  1 0 0
Category 4 incidents.  0 0 0
Category 5 incidents.  0 0 0
Prosecutions. 0 0 0
Fines. 0 0 0

GRI Index

Vision & Strategy
1.1 Statement from the CEO 02
1.2 Description of key impacts, risks and  11

opportunities.

Organisational profile
2.1 Name of the organisation. 16
2.2 Primary products and services.  16
2.3 Operational structure of the organisation.  16
2.4 Location of organisation's headquarters. 16
2.5 Countries where the organisation operates. 16
2.6 Nature of ownership and legal form.  16
2.7 Nature of markets served.  20
2.8 Scale of the reporting organisation. 16, 17
2.9 Significant changes in size, structure, ownership, 09

and products since the last report.  
2.10 Awards received. 

Report Parameters
3.1 Reporting period. 08
3.2 Date of most recent previous report.  08
3.3 Reporting cycle (annual, biennial). 08
3.4 Contact point for questions regarding  09

regarding the report or its contents.
3.5 Process for defining report content.  09
3.6 Boundary of the report (project covered).  08
3.7 Any limitations on the scope or boundary 08

of the report.
3.8 Basis for reporting on joint ventures, n/a

subsidiaries, etc. that can affect  
comparability between reporting periods. 

3.9 Data measurement techniques  09
and the basis of calculations including  
assumptions and estimations.

3.10 Explanation of the effect 09 
of any re-statements of information  
provided in earlier reports.

3.11 Significant changes from previous  09
reporting periods in the scope, 
boundary or measurement methods  
applied in the report.

3.12 Table identifying the location of 07
GRI report content by section and indicator. 

3.13 Policy and practices with regard to seeking 13 
external assurance for the report.

Governance Structure and Management Systems
4.1 Governance structure of the organisation, 03

including committees. 
4.2 Indicate whether the Chair of the highest  03

governance body is also an executive officer.
4.3 Number of members of the highest 12

governance body that are independent and/or 
non-executive members. 

4.4 Mechanisms for shareholders and employees 
to provide recommendations or directions. n/a *

4.5 Linkage between executive compensation 
and HSEC performance. n/a *

4.6 Processes in place for the highest governance 
body to ensure that conflicts of interest are avoided. n/a *
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Governance Structure and Management Systems 
4.7 Process for determining the qualification 

and expertise of members of the highest 
governance body. n/a *

4.8 Internally developed statements of mission 1 y 2 10
or values, codes of conduct, etc.  

4.9 Procedures of the highest governance 13
body for overseeing the identification  
and management of HSEC performance  
by the organisation.

4.10 Processes for evaluating the highest 13
governance body's own performance with 
respect to HSEC.         

4.11 Precautionary approach or principle adopted 7   11
adopted by the organisation.     

4.12 Externally developed principles to which 09
the organisation subscribes or endorses.       

4.13 Principal memberships in industry   15
and business associations and advocacy  
organisations.

4.14 List of stakeholder groups engaged by the organisation        45
4.15 Basis for identification and  45

selection of stakeholders with whom 
to engage.       

4.16 Approaches to stakeholder engagement, 45
including frequency and type.        

4.17 Key topics and concerns that have been raised  48
through stakeholder engagement 
and how the organisation has responded. 

Economic Performance Indicators
EC1 Direct economic value generated         18-19
EC2 Financial implications and other risks            11, 54

and opportunities for the organisation's activities  
due to climate change.        

EC3 Coverage of the organisation's defined benefit plan  
obligations (retirement plans).        

EC4 Significant financial assistance received from government n/a 10    
EC5 Range of ratios between standard-entry level wages        21

compared with local minimum wages.
EC6 Policies, practices and proportion of spending 63-64

on locally-based suppliers.
EC7 Procedures for local hiring and proportion  6 31

of senior management hired from 
the local community.    

EC8 Development and impact of infrastructure 
investments and services provided for public benefit.          38-44

EC9 Understanding and describing significant indirect          38-44
economic impacts.

MM1 Local economic contribution-   
e.g. goods/services purchased/hired locally,   20-21,
% of workforce from local communities, 38, 63-64
investment in public infrastructure.           

MM2 Value added disaggregated to country level  22
(revenue less cost of procurement).        

Environmental Performance Indicators
EN1 Materials used by weight or volume 8 60
EN2 (MM4) Percentage of materials used that are recycled     8 y 9 60

input materials.        
EN3 Direct energy consumption by primary energy source 8 54
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GRI Index

*  Please refer to Xstrata plc Sustainability Report for 2009.Data available

Data partially available

Data unavailable

n/a  not applicable
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GRI Index

Environmental Performance Indicators
EN4 Indirect energy consumption 8 54
EN5 Energy saved due to conservation 8 54

and efficiency improvements.        
EN6 Initiatives to use/provide energy-efficient  8 y 9 54 

or renewable energy based products  
and services.          

EN7 Initiatives to reduce indirect energy      8 54
consumption and reductions achieved.        

EN8 Total water withdrawal by source 8 56
EN9 Water sources significantly affected by  8 55, 56

withdrawal of water.         
EN10 Percentage and total volume of water 8 56

recycled and re-used.
EN11 Location and size of land owned,      8 59

leased, recycled, or re-used in, 
or adjacent to, protected areas and 
areas of high biodiversity value.

EN12       Description of significant impacts on  8 57, 58
biodiversity in protected areas and areas  
of high biodiversity value.        

EN13       Habitats protected or restored 8 59
EN14        Strategies, current actions, and future plans  8 52,

for managing impacts on biodiversity.        57-58
EN15       Number of IUCN Red List species and national 8 59

conservation list species with habitats in  
areas affected by operations. 

EN16        Total direct and indirect greenhouse gas 8 54
emissions by weight.        

EN17        Other relevant indirect greenhouse gas emissions 8
by weight.

EN18 Initiatives to reduce greenhouse gas emissions  7, 8 54-57
and reductions achieved.     9    

EN19 Emissions of ozone-depleting substances  n/a 8
by weight. 

EN20 NO, SO, and other significant air emissions  n/a
by type and weight.

EN21        Total water discharge by quality 8 56
and destination.

EN22        Total weight of waste by type and 8 57
disposal method.

EN23        Total number and volume of significant spills 8 57
EN24        Weight of transported, imported, exported 8 60 

or treated waste deemed hazardous 
and percentage shipped internationally.

EN25 Identity, size, protected status, 8 55-56 
and biodiversity value of water bodies 
and related habitats significantly affected 
by discharges of water and runoff.   

EN26 Initiatives to mitigate environmental impacts 7, 8 61
of products and services. 9   

EN27 Percentage of products sold  n/a 8 
and their packaging materials that   
are reclaimed by category.

EN28 Monetary value of significant fines and number 7 y 8 52
of non-monetary sanctions for non-compliance 
with environmental laws and regulations.

EN29 Significant environmental impact of 8 61
transporting products used for operations.  

MM EN23 Total environmental protection expenditures 7 y 8 54 
and investments by type.
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Environmental Performance Indicators
MM6 Management of overburden, rock, tailings, 8 60

contract, and region.

Social Performance Indicators: Labour Practices and Decent Work 
LA1 Workforce by employment type, employment  6 30

contrato y región.
LA2 Total number and rate of employee turnover 6 31
LA3 Benefits provided to full-time employees 3 y 6 31

that are not provided to temporary 
or part-time employees.

LA4 Percentage of employees covered by collective 3 35
bargaining agreements.

LA5 Minimum notice period(s) regarding operational  3 35
changes, including whether it is specified in  
collective bargaining agreements.

LA6 Percentage of total workforce represented 1 35 
in joint management-employee health 
and safety committees. 

LA7 Rate of injury, occupational diseases, lost days 1 27, 29,
and number of fatalities. 32

LA8 Education, training, counselling, and prevention  1 29-30
programmes in place to assist workers, their  
families or community members. 

LA9 Health and safety topics covered in formal 6 35
formal agreements with trade unions.

LA10 Average hours of training per year per employee 32
by employee category.         

LA11 Programmes for skills management  33
and lifelong learning that support  
continued employability.        

LA12 Percentage of employees receiving regular 33 
performance and career development reviews.

LA13 Composition of governance bodies and breakdown  6
of employees per category by gender, age group,  
and minority group membership.   

LA14 Ratio of basic salary of men to women  6 33
by employee category.   

MM12 Emergency preparedness 28
MM13 Number of new cases of occupational 29

disease by type and prevention 
programmes (overview only).

Social Performance Indicators: Human Rights
HR1 Percentage and total number of investment  1 y 2 14

agreements that include human right 
clauses or that have undergone human  
rights screening.         

HR2 Percentage of suppliers and contractors that have  1 y 2 66
undergone screening on human rights.             

HR3 Total hours of employee training on human rights  1 y 2 14
policies and procedures.

HR4 Non-discrimination policies 6 14
HR5 Freedom of association and collective  3 14

bargaining.
HR6 Child labour policies 5 14
HR7 Forced and compulsory labour policies 4 14
HR8 Percentage of security personnel trained on  2 14

human rights policies.            
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Social Performance Indicators: Human Rights
HR9 Number of incidents involving violation of rights 2 49

of indigenous people and actions taken.
MM11 Process for identifying local communities' land  n/a

and customary rights, and mechanisms 
for dispute resolution.

Social Performance Indicators: Society
SO1 Community development policies and programmes        37, 39-44
SO2 Percentage of operations analysed for risks  n/a 10

related to corruption.            
SO3 Percentage of employees trained on anti-corruption  10 14

policies and procedures.    
SO4 Actions taken in response to incidents 10 13 

of corruption.  
SO5 Public policy positions and  15

participation in public policy  
development and lobbying.         

SO6 Total value of financial and in-kind contributions  15
to political parties or individuals.         

SO7 Total number of legal actions  No incidents
for anti-competitive behaviour and 
their outcomes.      

SO8 Monetary value of significant fines and total  66
number of non-monetary sanctions for  
non-compliance with laws and regulations.         

MM7 Significant issues affecting communities and  48-49
their resolution.        

MM8 Involvement in small-scale mining operations  n/a
within company areas of operation.        

MM9 Políticas y actividades de reasentamiento.             n/a
MM10 Number or percentage of operations   59

with site closure plans. 
Description of the company's policy  
and procedures for closure planning.   

Social Performance Indicators: Product Responsibility 
PR1 Life cycle stages in which health and  61

safety impactsof products and services are 
assessed for improvement.

PR3 Type of product and service information 61
required by current procedures.        

PR6 Programmes of adherence to laws, standards, 61
etc. related to marketing and advertising.             

PR9 Monetary value of significant fines for  66
non-compliance with laws and regulations
concerning products and services.  

G
R

I 
in

d
ic

at
o

r

G
lo

b
al

 C
o

m
p

ac
t

Pr
in

ci
p

le

R
ef

er
en

ce
 p

ag
e

In
d

ic
at

o
r

D
es

cr
ip

ti
o

n

Data available

Data partially available

Data unavailable

n/a  not applicable

GRI Index GRI Index

Global Compact Principles 

Principle 1: Businesses should support and respect the protection of internationally 

proclaimed human rights.

Principle 2: Business should make sure that they are not complicit in human rights abuses

Principle 3: Businesses should uphold the freedom of association and the effective 

recognition of the right to collective bargaining.

Principle 4: Businesses should uphold the elimination of all forms of forced and 

compulsory labour. 

Principle 5: Businesses should uphold the effective abolition of child labour

Principle 6: Businesses should uphold the elimination of discrimination in respect 

of employment and occupation. 

Principle 7: Businesses should support a precautionary approach to environmental challenges

Principle 8: Businesses should undertake initiatives to promote greater 

environmental responsibility.

Principle 9: Businesses should encourage the development and diffusion of 

environmentally friendly technologies.   

Principle 10: Businesses should work against corruption in all its forms, including 

extortion and bribery.  



Customer  Shareholder  Employee  Supplier

Resident from neighbouring communities Others (specify)

Fax: (54-11) 4316-8399 - E-mail: informe2009@xtratacopper.com.ar

This Sustainability Report is also available in our website at: www.alumbrera.com.ar

Reader’s feedback form
We will appreciate your feedback to streamline our activities.

HOW DID YOU FIND THE REPORT IN GENERAL?

Uninteresting Somewhat interesting Interesting Very interesting

HOW WOULD YOU RATE THE INFORMATION INCLUDED IN THE FOLLOWING CHAPTERS:

YOUR COMMENTS AND/OR SUGGESTIONS:

YOUR RELATIONSHIP WITH MINERA ALUMBRERA:

Name: Full address: 

Province: Country:

E-mail: Telephone:

Minera Alumbrera

Insufficient Sufficient Superior

Chief Executive's Message

A word from Minera Alumbrera’s General Manager 

Table of Contents and Objectives for 2010

Scope of this Report

Our approach 

Corporate Governance and Management Systems

The Economic Contribution of our Operations

Our People

Sustainable Communities

Environment 

Value Chain 

IT REPORTED ON MINERA ALUMBRERA'S CORPORATE SOCIAL INVOLVEMENT 

INITIATIVES IN … DETAIL:

No Little Sufficient Great

Reader’s feedback

Liaising with our stakeholders is one of
Minera Alumbrera’s strategic priorities.

You can send us your comments or
suggestions to improve this Sustainability
Report. We will appreciate your opinion on
our management practices.

Please write down your opinion in the
attached form and:

Fax it to: (54-11) 4316-8399

Download it from our website at  
www.alumbrera.com.ar
and e-mail to 
informe2009@xstratacopper.com.ar

Post it to: Apartado Especial N°140
Correo Central 1000
Ciudad Autónoma de Buenos Aires
República Argentina



Open Pit & Headquarters

4319 Distrito de Hualfín

Departamento Belén

Provincia de Catamarca

Catamarca Offices

Av. Ocampo 50

4700 Catamarca

Filter Plant

Ruta 302 - km 15

4178 Cruz Alta

Provincia de Tucumán

Tucumán Offices

San Martín 631 6º

4000 Tucumán

Alumbrera Port Facilities

Juan Vucetich s/nº

2202 Puerto Gral. San Martín

Provincia de Santa Fe

Buenos Aires Offices

Av. Leandro N. Alem 855 22°

1001 Ciudad Autónoma de

Buenos Aires

www.alumbrera.com.ar

Design

Chiappini + Becker - Visual Communication 

Telephone: (54 11) 4314 7774

www.ch-b.com

FSC certified report

Forest Stewardship Council (FSC) is an 

international organisation certifying the use 

of paper manufactured out of wood pulp 

from responsibly managed forests and other

certified sources.
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